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1.The modal number of counselling sessions accessed is 1, including 
“ongoing” programs.

2.Single Session Therapy effects have been tracked over time and found to 
have lasting impact. 

3.The longer the wait time, the greater the problem and the less likely clients 
are to access service at all.

4.“The assumption that ‘more treatment is better’ is unsupported by gold-
standard evidence.” 
1. Presenting issues reviewed were phobias, panic disorder, insomnia, PTSD, substance abuse.
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Best uses

 Reduce barriers
 Build hope, competence
 Stand alone service (*77%)
 Between other services
 Talk therapy
 Video (phone)
 Bite-sized

Edges

 Full-on play therapy
 Consent for minors required
 Direct intervention for major 

mental health concerns

Consent required
Developmental age
Counsellor – parent conversation before
Care givers can the online therapy “space” ready
Counsellor or Engagement Team at Kindred can 

consult with FRN staff 
 (with consent or with no identifying info) 

Parents/caregivers will be asked to be present!
 At the beginning and end of session. 
 Possibly whole session. 
 Be “on site” the whole time. 
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Landing page: www.racalberta.ca

1. Calendar: Pick a time

2. Create Account

3. Short Intake and Consent (FRN region – required)

 Automatic email confirmation
 If minor – additional contact from therapist in advance

 Clients or staff can contact Kindred’s Family Engagement and Resource Team for 
support. 1.877.244.2360

Shannon Kanda, MSW, RSW: 
Main: 1.877.244.2360
Shannon.kanda@kindred.ca

What do you think?
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 Under 18/ parenting

FREE

 Over 18/not parenting

$0.00-$185.00

 Anyone

$0-$185 
(Free < 18/parenting)

FRN/JANEApp CCYYC CCYYC
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